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	Lead guest name
	Click or tap here to enter text.

	Home address
	House name or number.
First line of address.
Second line of address.	
Town.	
County.
Postcode.

	Email address
	Click or tap here to enter text.

	Telephone number
	Click or tap here to enter text.
	Number of adults
	Choose an item.	Number of children
	Choose an item.
	Check in date
	Click or tap to enter a date.
	Check out date
	Click or tap to enter a date.
	Pets 
(Type and number)
	Pet type.	Choose pet quantity
	Cot required
	Yes ☐
No  ☐
	Cot bedding required
	Yes ☐
No ☐
	Highchair required
	Yes ☐
No ☐

	Access to electrical car charging point required?
	Yes ☐
No ☐

	Please list all members of the group below
(Including age if under 18)

	Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.
Click or tap here to enter text.

	How did you hear about us?
	Click or tap here to enter text.


	Any special requirements/information
	Click or tap here to enter text.
	Discount code/special offer details
	Click or tap here to enter text.
	

	I have read and agree to comply with the Little Croft booking terms and conditions (see overleaf)
Signature: Click or tap here to enter text.
Date: Click or tap to enter a date.

	

	A non-refundable deposit of £50 is due now, to secure the booking.

	Payable to:
Miss Lesley Richardson
Account no: 83126160
Sort code: 30-91-79
 Terms and conditions apply
	
Please return completed booking forms via return email (littlecroftnewquay@gmail.com) or post to Seascape, Rhubarb Hill, Holywell Bay, Newquay, TR8 5PT

	

	Bank details for the damage waiver to be reimbursed to on completion of the booking

	Account name: Click or tap here to enter text.
Sort code: Click or tap here to enter text.
	Account number: Click or tap here to enter text.
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Terms and conditions
General
This is a legally binding contract between the Property Owner of Little Croft and the Hirer. The Hirer is the person who signs the booking form or, in the case of online booking, the person who makes the online payment. This person is responsible for ensuring all members of the holiday party accept and adhere to these terms and conditions. The property referred to being Little Croft, Rhubarb Hill, Holywell Bay, Newquay, Cornwall, TR8 5PT.
Bookings
The booking is taken on a provisional basis until the booking form has been returned to the Property Owner and the deposit has been paid in full and funds cleared. The booking then becomes confirmed. Until the booking is confirmed, it can be cancelled at any time without prior notice.  The deposit is £50 and is non-refundable and will be deducted from the final balance. The full balance is payable not less than 28 days prior to the arrival date. Failure to pay the deposit or balance in full by the due dates will constitute a cancellation of the holiday by the Hirer. Please be sure to note the due dates of these payments as reminders are not routinely issued.  Bookings made less than four prior to the arrival date must be paid in full at the time of booking. Bookings cannot be taken from persons under eighteen years of age.
Damage waiver/security deposit
The Property Owner reserves the right to request a damage waiver of £100 which will be refunded 3 days following the completion of the hiring, less any charges incurred as a result of the failure by the Hirer to meet the responsibilities as set out in these terms and conditions. The Hirer will check the condition and contents of the property upon check-out and notify the Hirer of any associated costs. Where a security deposit has been taken, the charges will be deducted from this and the remaining balance refunded. Where a security deposit has not been taken, or does not cover these costs, the Property Owner will provide an invoice for costs and payment should be made within 7 days of receipt. 
Hirer Responsibilities
THE HIRER MUST FAMILIARISE THEMSELVES WITH ALL CONTENTS OF THE GUEST INFORMATION PACK LOCATED ON THE CONSOLE AT THE FRONT DOOR.
The Hirer is responsible for the Property during the period of rental and is expected to take reasonable care of it. All equipment and utensils must be left clean and tidy at the end of the hire period. The Hirer is expected to leave the property in the same state of cleanliness, general repair and the order in which it was found. An additional charge may be made if extra cleaning is required. Any breakages or damages should be reported to the Property Owner immediately. 
Cancellation by the Hirer
Cancellation of the booking by the Hirer should be made by email and sent to littlecroftnewquay@gmail.com If the booking is cancelled within 24 hours of making, and the arrival is more than four weeks away, a full refund will be given.  If the booking is cancelled less than four weeks before the arrival date a refund of 60% of the full price will be given; if less than three weeks a refund of 40% will be given; if less than two weeks a refund of 20% will be given and if cancelled less than one week prior to arrival then the full 100% will be retained by us.  We strongly recommend that you take out holiday insurance.  
Cancellation by the Property Owner
The Property Owner will endeavour to make sure the property is available for the dates contracted. In the unlikely event the property becomes not available and the Property Owner has to cancel the booking, the Hirer shall be entitled to a full refund. The Property Owner shall only be liable to return the monies received.  No compensation or consequential losses shall be paid. 
Coronavirus
In the event of a national or local lockdown, affecting either the Hirer or Property Owner which prevents travel to the property, a full refund will be given. The Hirer and all other guests are asked to follow current Government guidelines. Guests are responsible for placing all bedding (including mattress and pillow protectors) towels and bathroom mats into the shower area, thereby limiting the levels of contact our cleaning and laundry staff will be exposed to.
Number of guests
The maximum number of individuals entitled to stay at this property is four, not including babes in arms or infants young enough the use the travel cot option. Only persons named on the booking form are entitled to stay at the property. Any breaches of this will be considered a breach of contract and the Hirer and their party will be asked to leave without refund. Day guests are permitted, but in the interest of fire safety, the Property Owner must be notified. It is the responsibility of the Hirer to ensure any day guests are made aware of all necessary fire and health and safety information. 

Arrival/Departure
Upon receipt of your final payment, we will send you information regarding requirement for checking-in, directions and any further important information relating to the property. 
The property (unless otherwise arranged with the property owner) are available for occupation from 4.00 pm on the first day of the holiday and must be vacated by 10:00am on the last day. Late departure will result in an additional charge being made. Keys must be left upon departure and Hirer will be responsible for the cost of any replacements needed.
Mobile coverage
Please be advised that many networks do not provide coverage to the property and the immediate surrounding area. We have therefore provided a complimentary high-speed internet connection; however, we cannot accept any liability for inconvenience or loss due to poor internet reception or mobile coverage.
[bookmark: _Hlk73460384]Hot tub
Guests must follow and adhere to the hot tub information that is provided within the Guest information pack within the property. The hot tub is subject to a deep clean following guest departure, and as such the chemicals require a period of regulation time (up to 24 hours) to thoroughly clean the water. If there is a gap of 1 day + between guests, we will do our upmost to ensure it is ready for your arrival, however in some cases the hot tub may not be available until day 2 of your stay. 
Pets
Pets are permitted in the property subject to the Property Owner's agreement and an extra charge of £30 per pet required. All pets must be house-trained and the number and type of pet must not exceed what was agreed at the time of booking, otherwise a breach of contract will be deemed to have taken place. Pets must not be left unattended in the property at any time Bookings that include pets are taken that all flea and worming treatments are up to date. The Hirer shall be liable for all damage caused by pets. A charge will be made for any additional cleaning or repair work required. The Property Owner cannot be held responsible for any accident or injury to a pet during their stay.
Smoking
The property is a non-smoking building. Vaping or smoking anywhere inside the property or garden area will result in immediate termination of occupancy and forfeiture of all payments. This must be strictly adhered to and any damage or extra cleaning caused by smoking will be at the expense of the Hirer.
Miscellaneous
Whilst every care is taken to provide a true and accurate description of the property, over time alterations are made and thing do change. The Hirer accepts that no refunds are available for such discrepancies.
The Property Owner or their representatives reserve the right to enter the property in the event of an emergency, to undertake essential maintenance or for inspection purposes. 
Please respect the local community by keeping noise levels to a minimum, particularly between the hours of 11pm and 8am. The Property Owner reserves the right to ask the Hirer to leave the property without refund if the behaviour of the Hirer and their party is unacceptable or unreasonable. 
BBQs must only be used in the designated area, not left unattended and be suitably extinguished.
Candles are not permitted inside the property.
Upon leaving the property, windows must be closed and external doors locked.
No compensation will be given for any temporary outage of electricity, water, heating, internet connection or television service.
The Hirer may in no circumstances re-let or sublet the property.
Bookings are subject to a four-night minimum stay, unless previously agreed with the Property Owner.
Liability
The Property owner takes no responsibility for the personal possessions of the Hirer or their party.  Vehicles and possessions are left entirely at the risk of the Hirer. Children must be supervised at all times.
Complaints 
Every effort is made to ensure your stay with us is memorable for all the right reasons. However, we do recognise that things can go wrong. In these circumstances it is the responsibility of the Hirer to make any such problem known to the Property Owner immediately to allow the Property Owner the opportunity to correct the situation. Unless this procedure is followed, no subsequent claim will be valid. The Property Owner will make every effort to rectify any identified problems as soon as it is reasonably possible. 
We reserve the right to make reasonable amendments or additions to these terms and conditions without notice.
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